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Affinity Devon Outlet
Shopping Centre

A visual accessibility guide



What is Affinity Devon Outlet
Shopping Centre?

Affinity Devon Outlet Shopping Centre is a place where people
come to shop, meet friends, eat and drink
- and relax.

We are located just off the A39 in Bideford. We have lots of free
parking and accessible spaces.

There are around 30 shops in the centre, all under
one roof.

There are also two eateries, a soft play, reptile centre and ASDA
supermarket located outside the shopping centre.




When is the best time to visit?

We have highlighted the quieter times to visit below:

Day Opening Quieter
Times Times

Monday 9am - 6pm 4pm - 6pm
Tuesday 9am - 6pm 4pm - 6pm
Wednesday 9am - 6pm 4pm - 6pm
Thursday 9am - 6pm 4pm - 6pm
Friday 9am - 6pm 4pm - 6pm
Saturday 9am - 6pm

Sunday 10am - 4pm

Bank Holidays 10am - 4pm
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What day am | going to Affinity
Devon Outlet Shopping Centre?

(Please tick)

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

What time am | going to Affinity
Devon Outlet Shopping Centre?

(Please tick)

12
11 1 During events, school holidays
10 2 and Christmas, Affinity Devon
Outlet Shopping Centre can be
9 3  busier and look different.
8 4
7 5 | will be at Affinity Devon Outlet
6 Shopping Centre for about...
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How will | get to Affinity Devon
Outlet Shopping Centre?

You can get to Affinity Devon
Outlet Shopping Centre in the
car.

e Sat Nav for parking is EX39 3DU

e You can park your car in one of our
free car parks.

e There are blue badge spaces and
Parent & Child spaces

You can get the bus.

Buses will drop you off at the bus stop
located a few minutes walk from the
nearest entrance to the Shopping
Centre.

You can also travel by taxi.

Taxis will drop you off directly outside
the nearest entrance to the shopping
centre.
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How do | get into Affinity Devon
Outlet Shopping Centre?

You will enter Affinity Devon Outlet Shopping Centre
through one of 3 entrances.

Entrance 1

This entrance is the main one you
will see as you enter the car park
and is easily accessible from the
Blue Badge spaces. It is also the
closest to the bus stop.

Entrance 2

This entrance is located near the
ASDA supermarket and is beside
our Next Outlet store.

Entrance 3

Thisentranceislocated in our Food
Court area. To access this entrance,
you will use the walkway located by
our top car park. Itis also the closest
to the toilet block.
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Centre Map

- Key: —
Edinburgh Sports Direct
I Woollen Pharmacy
m - Tourist Information
Mill =
[TD Cafe
Toilets
Next M| Accessible Toilets
ENTRANCE 2 -
ﬂ Baby Changing
. v ' Centre Management
Mountain Bonmarche Office (accessed via
Warehouse Tourist Information)
Cotton Traders
Pavers Gift Company
Disabled Parking Bays Crew Clothing
Procook The Works
Card Factory Julian Charles
Claire’s
Weird
Fish Trespass
ENTRANCE1 P>
L&H Skechers |__ The Fragrance Shop
Peacocks Jewellery| —4—|I/
H&B Beauty Outlet
Roman Clarks
Daws
Klass (11)

Wheelchair Hire

Really Wild Planet

Accessible toilet

ENTRANCE 3 P>

World of Wonder
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How do | find the toilets?

e Refer to the site map at each entrance or at the back of this guide

e Follow the signs around the centre to find the toilets.
e Ask any member of our team, or any member of shop staff

To access the toilet block go outside to our Food Court
(the exit by Clarks) and turn left.

There are also baby changing and feeding rooms located
in the toilet block.

“ Cafes

llllf Toilets

%) Leisure Attraction

@ Tourist Informa tion

“" Management Office
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What do | do if | need help?

If you need help, you can ask any of the Affinity Devon Outlet
Shopping Centre Team who will be happy to help you.

They will all be wearing clothing featuring the
Affinity Devon logo

If you cannot see a member of the team, please call 01237 422544
and someone will be with you as soon as possible.

Hidden Disability Lanyards and Sensory
Bags can be collected from our Centre
Management Office, which is located
next door to The Cornish Bakery in our
Food Court.




What can | do at Affinity Devon
Outlet Shopping Centre?

You can shop, eat and play!

Shop

There are lots of shops at Affinity Devon Outlet Shopping Centre. Our
largest shops are Next, Sports Direct, Mountain Warehouse, Trespass,
Pavers, Peacocks, Edinburgh Woollen Mill and Beauty Outlet.

Crew Clothing Next Outlet Cotton Traders

Eat

There are two eateries at Affinity Devon Outlet Shopping Centre - The
Cornish Bakery and Costa. Both have indoor and outdoor seating.

The Cornish Bakery




What can | do at Affinity Devon
Outlet Shopping Centre? (cont.)

You can also bring a packed lunch. If you prefer to do this, you may
wish to use one of the seating areas around the centre.

Play

World of Wonder is an indoor soft play centre.

Really Wild Planet is a state of the art reptile, amphibian and invertebrate
specialist facility home to a variety of unusual captive bred species.




| am going to visit...

List what shops you will go to.

Use the centre map on Page 6, or go onto our website:
www.affinitydevon.com/shop
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After my visit...

What | liked best about my visit to Affinity Devon Outlet
Shopping Centre

What | want to do again

What | would like to do next time
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OUTLET SHOPPING

Thank you for visiting
Affinity Devon Outlet
Shopping Centre

Address: Affinity Devon Outlet Shopping Centre,
Clovelly Road, Bideford, EX39 3QU

Member
Investing in Disability Inclusion
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G OLD Website: www.affinitydevon.com

Email: devon@affinityoutlets.com

Was this guide helpful? Could it be improved?

We would welcome your feedback!



